
LOCKBOX OWNERS WILL NO LONGER 
BE ABLE TO:
 Change Batteries on Non-Bluetooth

Lockboxes
Without a SentriCard, agents and HCAR staff will be 
unable to re-set the clock and settings for dead lockboxes.

 Transfer ownership of Non-Bluetooth
Lockboxes
Without a SentriCard, there is no way to transfer the 
ownership of these lockboxes to a new owner. 

 Customize the Region of Non-Bluetooth
Lockboxes
Agents who do not have SentriLock access to the region of 
Howard County, Maryland will not be able to access your 
non-bluetooth lockboxes.

 Recalibrate, Repair, or Troubleshoot Non-
Bluetooth Lock boxes
SentriLock Support  and HCAR staff will no longer be able 
to assist in troubleshooting these generations of lockboxes.

NON-BLUETOOTH 
LOCKBOXES

U S I N G  N O N - B L U E T O O T H  
L O C K B O X E S  A F T E R  C A R D

D E P R E C A T I O N

NXT NXT Wireless GEN I GEN II

AGENTS WILL STILL BE ABLE TO:
 Open Key Compartments

Using the SentriKey Mobile app, listing and showing agents 
will be able to generate Mobile Access Codes to open key 
compartments of non-bluetooth lockboxes.

 Release Shackles
Using the SentriKey Mobile app, you will be able to generate 
Shackle Release Codes to release the shackles of non-
bluetooth lockboxes.

 Assign Lockboxes to the Listing
Using the SentriKey Mobile app, assign and unassign 
lockboxes to/from the listings you have placed them on  to 
keep track of your lockboxes and improve app 
communications.

 Generate One Day Codes
Using the SentriKey Mobile app you can generate One-Day 
Codes to grant access to non-sentriLock users. Inspectors, 
Appraisers, Contractors (Please use this code wisely, as all uses 
of One Day Codes are a liability of the Listing Agent)

WHAT DOES CARD DEPRECATION MEAN TO ME?
AS OF MARCH 1, 2024 

ALL SENTRILOCK CARDS WILL CEASE WORKING.
Agents who OWN non-bluetooth SentriLock boxes or have them on their 

listings will be restricted to the below:




